
Sustainability Commitment

For Hotel Café Royal, a member of The Set Collection, sustainability initiatives underpin all of our
activities. And with tourism and travel responsible for 11% of the world’s global carbon emissions, 

we have a duty to ensure we act responsibly and sustainably. As a value-lead business, we want
to continually build and evolve how we interact with our world, the people in it, 

and be as productive as possible to determine what more we can do.

Our Sustainability Partners

We believe that a better world will rely on a global culture based on collaboration. Partnering with key
bodies and organisations will allow Hotel Café Royal to operate ethically and sustainably whilst

being held accountable for our contribution to a Sustainably Composed society.

Green Globe is a worldwide organisation that audits its members yearly according to internationally
accepted sustainability criteria. These criteria are truly extensive, and as such, Hotel Café Royal is
thrilled to be Green Globe certified and accredited, the first hotel in the UK to achieve this status.

Together with our carbon administration partner Klappir, we are mapping out the complete carbon
footprint of Hotel Café Royal, including scope 1,2 and 3 emissions. Closely monitoring our usage, data

and CO₂e tracking the effects of our sustainability efforts in our CO₂e emissions.

Lastly, we utilise a global platform for measuring and offsetting carbon emissions. Every time a guest
books a stay with us, we automatically offset its carbon emissions by contributing to a 

selection of global initiatives that directly aid local communities whilst help
increase renewable energy resources globally.

Sustainably Composed
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...uses 100% Renewable Green Energy?

...achieved a first-class BREAAM rating of ‘Excellent’ for sustainable building design?

...uses CO2 refrigerants instead of electricity, from CCS and Iglu Cold Systems, for all
fridges and freezers in the kitchens, and was the first hotel in the world to have
implemented this energy-saving system?

...has a thick insulation layer between its monumental façade and the interior of the
hotel, amplifying the hotel’s energy efficiency?

...recycles all guest amenities and soaps with Clean the World?

...has a Green Roof, partially covering the roof of the building with vegetation planted
over a waterproof membrane, which absorbs rainwater, provides insulation, creates a
habitat for wildlife, and helps lower urban air temperatures and mitigate the 
heat island effect?

did you know that Hotel Café Royal...

...uses an advanced Building Management System, providing monitoring and control
over the most efficient temperature settings, lighting contract, HVAC and other energy
systems, as well as using a Thermal energy storage and heat recovery system for all
heating and cooling in the building?

…features guest amenities from CHOPARD with a vegan-friendly formula, 
which are certified with eco-label Cradle to Cradle (C2C), and are made 
from 100% recycled PET and are biodegradable? 
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